
7/13/22, 6:06 PM Lackawanna County rental assistance program awarded $700k in additional funding | News | thetimes-tribune.com

https://www.thetimes-tribune.com/news/lackawanna-county-rental-assistance-program-awarded-700k-in-additional-funding/article_c58d1dcf-ad2a-55b… 1/4

https://www.thetimes-tribune.com/news/lackawanna-county-rental-assistance-program-awarded-700k-in-

additional-funding/article_c58d1dcf-ad2a-55b5-8b10-66fee64081aa.html

FEATURED

Lackawanna County rental assistance program awarded
$700k in additional funding

BY TERRIE

MORGAN-BESECKER
STAFF WRITER

Jul 13, 2022

FILE PHOTO

Lackawanna County secured an additional $707,354 in federal emergency rental assistance

funding from the state thanks to improvements it made in processing applications.
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The state Department of Human Services recently awarded the program the funds from a pot of

money it collected from other counties that returned part of the money they received after

failing to meet the deadline to spend the required percentage of their distribution.

The additional grant marks a significant turnaround for the program, which struggled to approve

applications and disburse funds before the county hired Capital Access Inc. in March to

administer it. The county took the action after it was forced to return $2.06 million in funding

because it did not disburse 65% of the funds by Oct. 1, which was required by federal guidelines.

Capital Access created an online portal to streamline the process, allowing it to approve 85 to

100 applications a week, said Patricia Sack, deputy director of the county’s Department of

Human Services.

As of July 6, the revamped program, called Lackawanna Emergency Rental Assistance Program

2.0, received 3,024 applications, Sack said. The county approved and/or funded $7,185,334 in

rent and utility assistance grants serving 1,203 renter households, with an average grant of

$6,112. The program denied 575 applications that were duplicates, ineligible or withdrawn.

Gary Drapek, president and CEO of United Way of Lackawanna and Wayne Counties, said the

new process is working well.

“In the beginning, we were getting a lot of calls about the long waiting list,” Drapek said. “It

seems to be moving along much nicer now.”

Sack said based on the improved performance, the county sought and was approved for the

additional funding from DHS. WorldLifeStyle | Sponsored
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“This is an affirmation by the commonwealth that LERAP 2.0 is a robust production engine and

stable steward of public funds,” Sack said in an email.

The county is optimistic the improved performance will convince the U.S. Treasury to return the

$2.06 million it lost, plus additional funding. The county filed a request last month seeking $4.5

million of funds the treasury department recaptured from counties nationwide, Sack said.

The funding comes from several federal relief programs established to help income-eligible

residents who suffered a financial hardship during the COVID-19 pandemic pay rent and utility

bills. Renters who earn less than 80% of the area median income for their household size can get

help paying past due rent and up to three months of future housing/utility expenses.
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Applicants must show they suffered an income loss or other financial hardship during the

pandemic. The grants are awarded on a first-come, first-served basis, so residents are

encouraged to apply as soon as possible

To apply for assistance, visit www.lackawanna-erap.com. For assistance in navigating the

online application, call 272-225-5577.
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